Massage Therapist

Salary: £26,500 for 39 hours, full time, permanent
Area: Harlow, Essex

Date posted: 16/09/2022

An urgent requirement for a Massage Therapist to join a very busy Harlow salon situated
in the shopping centre.

To take responsibility for the delivery of all massage treatments in the salon.
To ensure that the massage rooms are properly prepared and ready, upon opening, to
receive customers and that they are properly presented, clean, tidy, and attractive.15
minutes are blocked out between each treatment to set up and rest for the next client.

Duties include: (In a typical treatment session you will)

* check the client's medical history, diet, and lifestyle

» identify the client's reasons for wanting massage therapy

* plan a course of treatment and explain treatments to client

* apply pressure to areas of the body; selection of appropriate oils, blends etc

e give advice to clients about their wellbeing

» refer clients to medical professionals when required

* create and update client records and maintain record of oils used

« treat clients in a professional caring manner

* develop and propose client treatment plans unique to their individual needs

* provide clients with guidance and information about the benefits of massage as an
integral part of their overall wellness program

* have a strong customer service orientation

* possess the ability to communicate effectively (orally and written) and in a
courteous and professional manner on a regular basis with members, guests, co-
workers, and management

* maintain client confidentiality

» perform consecutive 30, 60, 90minute quality massage therapy sessions

» design specific sessions based on client’s individual needs

* promote the health and wellness benefits to clients of receiving massage therapy on
a regular basis

» create excellent experience for customers through friendly and helpful attitude

* generate new customers

» refer clients to other medical professionals if required and necessary

* must be willing to help maintain professionalism and cleanliness of therapy rooms
and common areas

* must adhere to licensing laws and regulations

* knowledge of any or more of the following: Thai Massage, Reflexology, Swedish,
Sports and/or Deep Tissue Massage required. Knowledge of other various modalities
preferred.



* must be customer service oriented and able to communicate effectively with clients,
management, and co-workers.

» able to work flexible days and hours

* understands and believes in the healing benefits of massage therapy and
bodywork.

Skills and knowledge
You will need:

e sensitivity and understanding

* excellent verbal communication skills

» active listening skills

« the ability to work well with your hands

* patience and the ability to remain calm in stressful situations

* customer service skills

* to be thorough and pay attention to detail

* knowledge of how massage works in the body

* to be able to carry out basic tasks on a computer or hand-held device

Required:

An experienced individual with a proven track record of similar work experience for 3 years
or more. Some candidates may possess equivalent qualifications which is welcome. Good
knowledge and skills about massage treatments and products along with excellent
communicational, team leading and organisational skills required.

Apply

If interested, please apply with CVs to ‘Simply Brows and Beauty’, Unit 74, Harvey
Shopping Centre, Harlow, Essex CM20 1XR within 28 days of the date of this advert. All
applications must be posted and e-mails or online applications will not be accepted unless
applying from abroad. We are an equal opportunity employer and skilled applicants from
outside UK are welcome to apply. For outside UK applicants only, please e-mail your
applications to rajendra@simplybrowsandbeauty.com



